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Introduction

What is RailConnect Visibility and Planning (RVP)?

RailConnect™ Visibility and Planning (RVP) provides rail customers with an internet-based
interface to short line and regional railroads that are using the RailConnect suite of software to
manage their rail operations. This cloud-based software solution brings transparency to the
railcar supply chain and streamlines railcar planning, scheduling, and communication — all from
one convenient application. Designed for shippers of railroads using RailConnect Transportation
Management, the solution gives transportation departments the visibility, control, and efficiency
they need to keep production moving and scale their business through rail. The instructions that
you submit through RVP are automatically conveyed to the railroad crews serving your facility.
This reduces the chance of communication errors between your staff and the staff of the
railroads.

RVP enables the following visibility and interaction capabilities:
= View railcars en route to your location
» View cars placed within your facility/yard

= Review cars on constructive placement and as needed, order those cars to be switched
into your facility

» Provide specific instructions to the railroad for handling your rail shipments. Instructions
include ordering cars to spot, releasing cars, and requesting special services such as
weighs, turns, or holds.

» Enter billing for cars released from your system

= Run rail operations from a single unified information portal. Get timely information and
communicate seamlessly with the serving short line railroad through a shared view to
maximize service and efficiencies

If you are a shipper, you will use this product in connection with and under the guidance of
your serving railroad. To obtain a user ID and password for WabtecOne RVP, or for help
using these products, please contact your serving railroad.

How Does RVP Help Me?

RVP enables you to streamline your shipping with direct TMS access and get the visibility and
control you need to move your freight faster and smarter. Our shipper web portal grants you
direct access to the serving railroads' TMS system, putting you in the driver's seat of your
shipments.

= Effortlessly submit switch requests: No more waiting on hold or navigating complex
menus. Our portal provides a quick and easy way to submit switch requests directly to
the railroad's TMS, ensuring your requests are seen and acted upon promptly.

= Enhanced visibility: Gain real-time tracking of your shipments, allowing you to stay
informed of their status and anticipate any potential delays.

= Improved efficiency: Eliminate the need for manual communication and streamline
your shipping processes, saving you time and resources.



Getting Started

Once your administrator has created your RVP account, you can log on and begin to use the
application. If you are a shipper, your administrator will be part of your serving railroad. The first
time that you log onto RVP, you will proceed through a process to validate your information and
provide information that can be used if you forget your password.

Note: Wabtec uses sample screens throughout this guide to illustrate the various functions in
RVP. Many of the screens contain sample data. The data is fictional. There is no intent on the
part of Wabtec to display the actual data of any railroad.

Logging on to RVP for the First Time

The first time that you log onto RVP, you will be asked for your username. Refer to the email
that was sent to you called Welcome to WabtecOne Portal. Your username is your email
address that your administrator registered you with.

Follow these steps to log on.

1. Locate the email from Wabtec with the subject line of Welcome to WabtecOne Portal.
o WabtecOne

Welcome to
WabtecOne Portal

Hello ncedmn,

An account has been created for you in WabtecOne Portal. Please click the link below
to finish setting up your account.

You will be able to access the WabtecOne Portal after user setup is completed.

\,

Your username is I

Thank you,
WabtecOne Team

2. Select Click here to finish setting up your account to finish setting up your account.
The Wabtec page opens in your browser.

3. Enter your username as provided in the email, and then click Next. The Create your
Wabtec account screen displays.



Welcome to Wabtec, Tracey!
Create your Wabtec account

0 Add a phone number for resetting your password or unlocking your
account using SMS

© Add Phone Number

@ Add a phone number for resetting your password or unlocking your
account using Voice Cal

© Add Phone Number

@ Click a picture to choose a security image

il
"

Note: Adding phone numbers is optional but is recommended in case you lose your
password.

7

Enter and repeat a password of your choosing that meets the displayed password
requirements.

Note: You can enter a phone number for easy account recovery if you forget your
password. If you enter a number, you will receive an SMS message to your phone with a
code. Enter the code into the code field in the recovery dialog box.

Click Sign In. The Wabtec RailConnect Product Hub opens and displays all products for
which you have access. To launch RVP, click the RVP launch tool.



@m RailConnect

Welcome back, Tracey

Applications

RailConnect Visibilj
RVP Planning
Launch

T P WP N

SN (
6. The RVP Dashboard displays.
= (©)Wabtec RP
Dashboard
Inventory © Bad Order
SHIPMENT TYPE 23
En route to my railroad 41
» Inbound to my facility 246
Total # On hand at my facility 13
458 Qutbound from my facility 156
% Constructively Placed
Filter clear Al 1 O
[] Loaded[ ] Empty[] Intermodal Load["] Intermodal Empty

Note: You may want to bookmark the RVP page for easy access.

Logging on to RVP After the First Time

To log on to RVP following the first time, navigate to https://my.railconnect.com/. When you log
on using this URL, it will take you to directly to the landing page. Wabtec recommends
bookmarking this URL.

The Wabtec Product Hub page opens and displays all products for which you have access. To
launch RVP, click the RVP launch tool.



https://my.railconnect.com/

’f\)muc RailConnect

Welcome back, Tracey

Applications

RailConnect Visibilj
RVP Planning
Launch
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Logging out of RVP

To log out of RVP, Click the User icon at the top right of the RVP window, and then select
Logout.

(5]
3

Logout We—

Resetting Your Password
Follow these steps to reset your password.

1. Access the RVP Log on page, enter your username, and then click Need Help Signing
in?



Username

Password

@ Remember me

Need help signing in? —

The Forgot Password option displays.
2. Click Forgot Password. The Reset Password dialog displays.

©) Wabtec

Reset Password
Enter Username
n'e@mycorr‘panﬁ

SMS or Voice Call can only be used if a mobile
phone number has been configured.

Reset via SMS

Reset via Voice Call

Reset via Email

Back to Sign In Can't access email




3. Click reset SMS or Voice Call if you created the account using your phone number.

@) Wabtec

2

Enter verification code sent via SMS

Enter Code

send code

Didn't receive a code? Reset via email

Back to Sign In

4. Click Send code. A code is sent to the telephone number that you used when
registering your account. Enter the code from your phone to the code field on the
computer and click Verify. The Reset your OKTA password dialog displays. Enter a new
password and click Reset Password.

OR
Click Reset via Email to have a reset password email sent to your email account.

©) wabtec

Email sent!

Email has been sent to met

with instructions on resetting y

Back to Sign In
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Using the Dashboard

The Dashboard provides an immediate visual picture of the status of your cars.

Dashboard View

This interactive dashboard is designed to empower you with on-the-go access to your data—
anytime, anywhere. Explore visually compelling insights with a mobile-friendly interface, perfect
for busy professionals. Uncover hidden trends and gain deeper understanding with our intuitive
filtering capabilities. Simply hover over the information icon on any card to reveal informative
pop-ups that provide additional context.

= @Wabﬁzc RVP
Dashboard

SHIPMENT TYPE
En route to my railroad 41

 Inbound to my facility 246
Total »0n hand at my facility 13
N 456 Outbound from my facility 156

Filter clear All

[ Loaded[] Empty (] Intermodal Load[] Intermodal Empty

Dwell Time

RAILROAD DWELL TIME SHIPPER DWELL TIME
<24 Hours 0
24 - 48 Hours 0
® > 48 Hours 56

EQ56 - PAPERSHIP ST1 - @] [2]
Total Equipment : 456
© Bad Order & Overweight A Hazmat Storage
Constructively Placed On Hold Placed at facility Released at Facility
Net Tons
erons 3,638 rorau commoomes 12

<24 Hours 0
24 - 48 Hours 0
* > 48 Hours 6

Filter clear All

[ Enroute (] Inbound ("] On Hand [] Outbound

Dashboard Values Explanation Table

The table below describes each field. All values displayed originate in your sponsoring railroads
system. Not all railroads manage all data. Please review usage with your railroad sponsor.

Dashboard Item

Data Description

On Hold Equipment in hold (HMIS) status. Equipment that has been
requested to be held by the railroad.
*This is not an embargo hold.

Bad Order Equipment in bad order (BGLT or BHVY) status. Equipment
that is in need of repair.

Overweight Equipment in overweight status. Equipment that the total
weight exceeds capacity of track or equipment.

Hazmat Equipment that contains a hazardous commodity.

Placed at Facility

Equipment in actual placement (PACT) status at my facility.

Released at Facility

Equipment in release (RLOD or RMTY) status at my facility.

En route

Equipment destined to your facility that have not yet reached
your serving railroad.

Note: If your facility is served by a switching carrier, you
may not always see all the cars you will ultimately receive.




Dashboard Item

Data Description

Inbound Equipment on your serving railroad (sponsoring your
company for RVP usage) that are either on their way to your
facility or being stored for you. Order cars out of constructive
placement and into yourfacility.

On Hand Equipment in your facility.

Outbound Equipment that has left your facility. These can be billed and

unbilled. Billed cars are those for which your company is are
listed as the Shipper on the waybill. Unbilled cars are those
where your company is listed as consignee.

Railroad Dwell Time

A summary of idle equipment that is not in storage, bad
order, on hold, constructive placement, or actually placed.

Shipper Dwell Time

A summary of idle equipment that is currently placed at my
facility.

Constructively Placed

Equipment in constructive placement (PCON) status.
Equipment that cannot be placed for loading or
unloading and could be subject to demurrage
charges.

Storage

Equipment that is in storage (STEA, STEX, STPL, STSE,
STSU, or STUN) status.

Equipment that is requested to be held and is subject to
storage charges.

Net Tons

A summary of net tons by commodity that can be filtered by
individual shipment types.

No ETA

Equipment that is currently missing an ETA.
ETA information is a subscription-based service.

Forecasting

A summary of current forecasting plans for the next 7 days.
Pipeline information is a subscription-based service.




Using the Inventory View

RVP’s Inventory View enables you to quickly find cars of interest and view information about
those cars. You can also quickly select cars and then communicate requests to your railroad for
those cars.

Inventory View

The Inventory View is where you can find information about specific equipment. This powerful
view is customizable to display only the columns of information that you want to see, in the
order that you want to see them. Quickly find and select cars of interest and then use the Action
Panel to communicate requests to the railroad for selected cars or send to Excel to create
reports.

- ‘@ . Search RMIS - AKSTEE BUT - @ []

Seloct All

Choose visibl
Inventory = mas l Fier ol Equipment 663 Lo pdatd - are ‘/, o

EnRoute: 283 Inbound: 75 | OnHand: 206 (Outbound: 78) €—————— Filter by State

[m} BAKERS : BAKERSTOWN v \ Make a Request
- ]
[]  BRADFO:BRADFORD o p— a _— g
4
o 150: 1 STORAGE SET OFFS m] En Rout a -_— {
O  715:GOODMAN SERVICES [m] En Rout a L s ]
[0 735:ELMST STORAGE O sexooser En Route a — — - %
{
(m] En Rout a . as E
]  BUFFAL:BUFFALO ~ 4
o En Rout a - . T
[0  003:TRACK3 [n] En Rout -_— J 3
[0  005:TRACKS En Rout o E E

Navigating to the Inventory View
To navigate to the Inventory View, select Inventory in the menu at the top left corner.

/,!E (©) Wabtec

Dashboard

Inventory

Searching, Filtering, Sorting, and Exporting Inventory

RVP’s searching and filtering capabilities make it easy to locate equipment of interest. A
combination of quick filters and powerful search capabilities means less time looking and more
time doing! Using RVP, you can easily find:

= All empty inbounds from a specified location
» All loaded cars of a specific commodity

= All cars on-hand at a specific station



Using RVP’s Powerful Filtering Capabilities

In addition to searching, you can use one of the following filter types. You can use the filters
alone, in combination with one another, or as an addition to Search results.

RVP enables you to filter by:
= Station(s)
= Track(s)

» Field Criterion, i.e., specified commodity, waybill, origin, etc.

= Shipment Type, i.e., En Route, Inbound, On Hand, Outbound

The screen below shows a combination of filters and search. The user searched for commodity
of ‘Pulpboard’, with a status of On-hand and limited to track PULP 1 at STN-1.

Total Equipment : 483  Last updated : June 02, 2025 at07:12 PM | Saved Views

Track A

BOL Ne

Inventory
[m] COAL 3:COAL TRK 3 5
5 Q, pulpboard Q. EQUIPMENT SEARCH
w [m] COAL 4: COAL TRK 4 /
a GRAIN 2 : GRAIN TRK 2 EnRoute:0 | Inbound:0 | v/ OnHand:1 (Outbound:0
ouTBOY OUND TRACK
m] O  euipmen Station 4
PULP 1: WOOD TRK 1
O FLcooso1e @ STN-
[m] PULP 2: WOOD TRK 2

PULP1 1

©On Hand

PAPERSHIP ST1 B eipsoren NooRR 2854

Searching for Equipment of Interest

RVP’s powerful search capability enables you to locate equipment using any piece of available

data. As an example, you can search by waybill number, origin, destination, last move type, and
consignee. Using search, RVP will return all equipment meeting the searched item. Additionally,
you can combine the search result with one or more filters.

Follow these steps to search for equipment.

1. Navigate to the Inventory View, and then select Inventory in the Main Heading.

= @ Wabtee

Dashboard

Inventory

Inventory View displays all stations and tracks for which you have permission.

2. Click 0\ Search. The search field opens.

Q




Searching for Multiple Equipment

RVP’s powerful search capability enables you to locate multiple pieces of equipment using the
Equipment Search feature. You can type in equipment or copy and paste.

Cars must be entered in a single line and separated by a comma and a space: ABC 1234, DEF
4567.

Follow these steps to search for multiple equipment.

1. Navigate to the Inventory View, and then select Inventory in the Main Heading.

= @ Wabtec

Dashboard

Inventory

Inventory View displays all stations and tracks for which you have permission.

_ Q, EQUIPMENT SEARCH
2. Click . The search form opens.

Equipment Multi Search

Paste or type the text into the area below and then click Search Equipment

*RVP can accept data pasted from Excel, comma separated field data and plain text.
Paste up to 150 pieces of equipment to search at once

Equipment (0)
Enter equipment IDs, e.g. ABCD 123456, EFG 000123

CANCEL




3. Enter or Paste equipment into the search box, and then click Search Equipment.
If the equipment is found, it is displayed. If equipment is not found, feedback displays
railcars were not found in the system.

Equipment Multi Search

Paste or type the text into the area below and then click Search Equipment

*RVP can accept data pasted from Excel, comma separated field data and plain text
Paste up to 15‘0)1&:55 of equipment to search at once

Not found (1)

FLZ 256583

Equipment found (1)
Enter equipment IDs, e.g. ABCD 123456, EFG 000123

FLC 006038

If a car is not found, correct the car ID and click Search Equipment or remove the car
ID and click Search Equipment. The inventory grid displays the cars found.

Filtering Equipment Records by Field Criterion

Filtering enables you to limit the list of equipment records displayed to cars that meet one or
more criteria; for example, empty cars coming from one or more locations. To make it even
more powerful, you can add additional filters to filter by station(s) or track(s) and by car state.
Follow these steps to filter equipment records by field criterion.

1. Navigate to the Inventory View, and then select Inventory in the Main Heading.

= @ Wabtec

Dashboard

Inventory

Inventory View displays all stations and tracks for which you have permission.

2. Click = Filter. The Filter dialog opens.



3. Click one or more field drop-downs and select one or more values. The values display.

FILTER RESET CANCEL
-
0rigin and Destination Equipment and Commaodity Equipment Indicators
Origin - Destination - Activity Indicator - Available -
Parties
Commodity - Bad Order -
Shipper - Consignee -
Equipment - Billed v
Block To - Carrier -
Equip Kind - Comments Available
Dates and Movements
Equip Type - Hazardous -
Current Railroad - Last Movement Type  «
Load Limit - Overweight -
Railroad Dwell Time - Shipper Dwell Time -
Load Status - Placement Status -
Ship Date ﬁ
Total Rail Weight - Storage -
Last Movement Date ﬁ
Unit Train -
Estimated Time of Interchange ﬁ
Estimated Time of Arriva ﬁ
-

When a field has just two values, i.e., Loaded or Empty, you will choose one option and
the option displays in the field. When a field has multiple values, the field displays the
number of items that you have selected.

4. Click Apply. The records are filtered to match the specified criteria. The status fields
change to display the number of cars found in each status, and the cars containing
search criteria are displayed. The Clear All option displays.

I]II|Q =

origin: 2 €3 Commodity: 2 ) CLEARALL

En Route: 1 Inbound: 1 On Hand: 0 -

18



5. To Clear the Filters, click Clear All.
Or
To clear fewer than all filters, select a filter field and then click the X next to the individual
filters that you want to remove.

Commodity: 2 0

PAPER NE 1

PULPEOARD

To clear all filters of a parameter, click the X on the parameter.

Commodity: 2 8

PAPER NEC il

PULPBOARD

The filters are removed and the displayed equipment records updates.

Filtering on a Station or Track

This feature enables you to view all cars at specified stations or on tracks within one or more
stations. You can combine this filter with the car state filter and field filters. Combining these
filters enables you to view cars within a specified state, i.e., On Hand, at one or more stations
and on one or more tracks — and limited to those meeting specified field criteria. Follow these
steps to filter on a station or track.

1. Navigate to the Inventory View, and then select Inventory in the Main Heading.

= @ Wabtec

Dashboard

Inventory

Inventory View displays all stations and tracks for which you have permission.

Inventory Select Open
station
|, Station I
i
O STN-1 v
O STN-2 &
W Close
Select track
[] B-wesT

Note: If you do not see your stations or tracks, contact your serving railroad
administrator.

Click the Open icon to view tracks within a station.

Select one or more stations and/or one or more tracks. The displayed equipment filters
to match your selection.



Note: To additionally filter by car state within the selected station(s)/Track(s), click one
or more car state filters. Cars displayed will be limited to the state and location(s)
specified.

EnRoute: 23 Inbound: 42  OnHand: 18 | Outbound: 66

Filtering by Car State
You can filter by state alone, or combine this with additional criteria, such as station or track, or

field filter. Follow these steps to filter by car state.
1. Navigate to the Inventory View, and then select Inventory in the Main Heading.

= @ Wabtec

Dashboard

Inventory

Inventory View displays all stations and tracks for which you have permission.

En Route: 23  Inbound: 42 | On Hand: 18 Outbound: 66

Note: If you do not see your stations or tracks, contact your serving railroad
administrator.

2. Click a State button, i.e., Outbound. All equipment in the selected state displays.

EnRoute: 0 Inbound: 0 | On Hand: 0 + Outbound: 66
A
[0 Eequipment Station Track Seq Shipment Type
O rLoos025® STN-1 102 1 Outbound
O FrLoos0s1 STN-1 CORN 1 5 Outbound
Note: You can use the Select All checkbox \D e to select all filtered
equipment.

Sorting Equipment Records
To sort in ascending order by a single field, click the field heading in the Inventory View.

Station Track
e

™
Equipment displays in ascending order by specified field, and an displays in the heading.

To sort by the same field in descending order, click the heading again. A v displays.

20



Choosing Display Fields

Follow these steps to choose display fields.

1. Navigate to the Inventory View, and then select Inventory in the Main Heading.

Dashboard

@ Wabtec

Inventory

Inventory View displays all stations and tracks for which you have permission.

2. Click the [ Customize Columns tool. The Columns Customizations displays.

Columns Customizations

0
U
UJ
O
0

Station

Track
Shipment Type
Cmnt

Wayhill No

-

Note: When nothing is checked, all fields display.

3. Select the columns to display. Columns display in the order selected. To add all fields
again, deselect all selected fields.
Note: The Equipment Number field cannot be removed.

Changing Field Order

To reposition a field, you can drag the field heading left or right and then drop it where you want
it. The Equipment Number field will always remain the first field.

Saving Views

Once you have created a view by sorting, selecting fields, and changing field order, you can
save your view to use again. You can create and save as many views as needed. Follow these
steps to save views.

1. Navigate to the Inventory View, and then select Inventory in the Main Heading.

Dashboard

@ Wabtec

Inventory

Inventory View displays all stations, tracks, and inventory as configured for you by your
railroad.

2. Create the view that you want to save.

21



3. Click the Saved View drop-down, and then select Save Current View.

Total Equipment : 643 Last updated : March 04, 2024 at 10:24 AM | Saved Views v
Selected Equipment  0/643 ACTION PANEL
Save View %
Save this combination of filters, columns, view modes, and color categories.
® Save New View (O Update Existing View
Enter Name Here Private -

Description (optional)

4. Enter a name in the Enter Name Here field, add an optional description, and then click
Save View. The view is added to the Saved Views drop-down, and you can select it

whenever needed.
Note: To clear the view and return to the default view, click the Saved Views drop-down

and select Reset.

Adding Comments to Equipment Records
Follow these steps to add comments to an equipment record.
1. Navigate to the Inventory View, and then select Inventory in the Main Heading.

= (©)Wabtec
Dashboard
Inventory

Inventory View displays all stations and tracks for which you have permission.
Note: If you do not see your stations or tracks, contact your serving railroad
administrator.

2. Locate an equipment record. (You can Q search by Equipment ID)

3. Click the Comment icon B, located in the Cmnt field for the record. The Comment
dialog displays.

4. Enter comments, and then click Save.
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Viewing and Printing Waybills
Follow these steps to view and print waybills.

1. Navigate to the Inventory View, and then select Inventory in the Main Heading.
Inventory View displays all stations and tracks for which you have permission.
Note: If you do not see your stations or tracks, contact your serving railroad
administrator.

2. Locate the equipment, and then click on the waybill number in the Waybill field.

Crrnt Waybill No King

a 56464 Wiim— _

a 1342 ==
The waybill and equipment information displays.
WAY BILL X

Equipment ID &
FL 005028

5&464 o 20200465

;ULP’CONS ST7 LL - 2;21 990 PAPER,NEC
:\IS o T\l’one o r\.lot } ;

i o o ;i:LOD o

2020-04-05 00:00

Note: A Hazmat tab displays when the car is a hazmat car.
3. To print, click the Print icon = in the upper right corner. A PDF is saved. Open the file
in the bottom of the browser window; you can print it as any other file.

4. To close the Waybill view, click the Windows close button in the upper right of the
Waybill display.

WAYBILL X

Creating Excel Reports

Follow these steps to create Excel reports.

1. Navigate to the Inventory View, and then select Inventory in the Main Heading.

= @ Wabtec

Dashboard

Inventory

Inventory View displays all stations and tracks for which you have permission.
Note: If you do not see your stations or tracks, contact your serving railroad
administrator.

2. Filter equipment records to any combination of field criteria, state, Station(s), and/or
Track(s). The filtered records display.
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3. Select all displayed records using the Select All box.

Select All
|
v
D Equip. 1D

[0 rLoos165

All displayed equipment records are selected.

Equip. ID

FL 005165

FL 005016
FL 005017

4. Click . The Action Panel opens and displays all records. All records

are selected.

Click _ The menu of actions displays.

Select Export to CSV. The export notification displays in the bottom of the browser
window.

@ export {16).csv .

7. Click the export notification. Excel opens and displays the equipment.

B C D E F P Q R s
1 |Station  Track Equip. ID Shipment Waybill N Equip Typ L/E Commodi Last Move Last Move Last Move Carrier  Shipped C Origin CityShipper  ETA DestinaticAl Consig|
2 |STN-2 STORAGE FL005165 4 583 A606 E **EMPTY* PCON HiHhHHH ROME, ST RMQA CEDARTOYWOOD PULP CONSIGC CHATTANICP PULP §
3 |STN-2 A-HOUSE FL005016 2 2498 A606 L PAPER NE MSET #h#EEEE ROME, ST RMQA #hEEE STATION 1PAPER SHIPPER 1 STATION 3 PL WO0OoD|

8. Close the Action Panel.

ACTION PANEL * vV
s

Inventory View displays.

Inventory Movement Codes — Action Codes

The Inventory view contains a last move column that displays a “Last Move Type” code.
Reference this table if you are not familiar with the codes.

Last Move Code Abbreviation Move Type
LOC Local Movement

WHL Wheel

LOAD Load Railcar

UNLD Unload Railcar




Last Move Code

Abbreviation Move Type

RSEQ

Resequence cars on Track

BLGT Bad Order Light

BHVY Bad Order Heavy
BFRM Release from Bad Order
PCON Constructive Placement
PACT Actual Placement
STEA Into Storage

CHRG Apply Charge

RLS Release a Car

PRN Print a Track

INS Inspection Failed

INS Inspection Passed
INSR Inspection Required
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Managing Car Orders

Using RVP, you can request cars from your serving railroad. For former RCI users, this feature
contains the same capabilities as RCI, but in a newer graphical, easier to use format. RVP
provides an efficient method of ordering cars from your railroad — ensuring that communication
is immediate and reducing the chance for errors in the request.

Navigating to Car Order

To navigate to the Car Order View, select Planning > Car Orders in the Main Heading.

Dashboard Inventory Planning ¥

Scheduler

Car Orders

Understanding Car Order Patterns

You will order railcars using patterns. Your serving railroad creates patterns for you to use when
ordering cars.

These patterns determine:
= The maximum daily cars that you can order each day
* The minimum number of days of advance notification for car order
*= The maximum number of days in the future that you can place a car order
= Car type requested and if an alternate car type can be substituted
= Service Days — the days of the week on which you can place a car order

Note: You can communicate with your serving railroad if there are no patterns to choose from,
and when you need a pattern with alternate parameters; for example, if you need to order an
alternate car type.

Ordering a New Car
Follow these steps to order a new car.

1. Select Planning > Car Orders from the RVP main menu. The Car Order Window
displays.

Car Order

Sort by: Latest Want date ~ = Car Order# 664 Date Wanted: March 31,2021 Open

PULPBOARD STNT PULP2

Mar 29, 2021 PULPBOARD = A

Tracey Wade March 24, 2021 B B
Mar 26, 2021
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New Ord
Click swereer The Select a Pattern view opens and displays all patterns provided

by your railroad.

1. Select a Pattern

Pattem Road Maximum Daily Minimur Days Maximum Days Gommodity GarType Alternativ Service Days

PULPBOARD 15 1 20 PULPBOARD A B s M T hw (BT EE S

Select a pattern by clicking its checkbox, and then click - The New Car Order
view displays.

New Car Order | cene =

2. Order Daily Quantity
Pattern ID d 1D Commodity Maximu s nimum Day; Maxim
PULPBOARD PULPBOARD 15 1 30

rrrrrrr A A B B

30 Days | Mar 21 - Apr 24,2021 15 ussimum osiy cars.

SUN MON TUE wep THU FRI SaT Week Totals

o CLEAR

Back

To return to the Patterns list, click

Enter the number of cars needed into each day on the car order calendar.

Note: The entries you make are restricted to the pattern selected. For example, if your
railroad requires a minimum days’ notice of 5, your first available entry will be five days
from now.

Note: If you want to increase the number of cars ordered for each day, create a new
order. For example, if you want five cars on a specific day and you already have an
order for two, create a new order for three cars.

Note: If you need to reduce the number of cars ordered, contact your railroad directly.
Note: To clear an entry from the calendar, click CLEAR |

Track * -
Specify a Track using the Track drop-down.

Click PLACETHE ORDER . A confirmation dialog displays.

Click Confirm. A success message displays. The order is now visible in the Car Order
view.

Car Order
Sort by: Latest Order name ~ = Car Order# 667 Date Wanted: March 31, 2021 Open
e FATTERN INFO
Mar 31, 2021 Order # 667 et Fosn at Tra
" Rail Trackan v '
PULPBOARD A-- A
; i Dab :
Tracey Wade March 24, 2021 B— B




An automated email is sent to the serving railroad:
To Whom It May Concern:

Shipper 'PULPCONS ST7' on road 'EQ56' has submitted the following car order(s)
through the Rail Visibility and Planning (RVP) application.

Order Number: 667

Number of cars wanted: 5 Want Date: 3/31/2021

Commodity: PULPBOARD

Primary Car Kind: A Alternate Car Kind: B

Primary Car Type: A--- Alternate Car Type: B---

User Submitted: Jason Loberg (jloberg@mycompany.com)

Date Submitted: Wednesday, March 24, 2021 9:58 AM (Eastern)
Pattern ID: PULPBOARD

Foreign Road ID:

Comments:

The car request is displayed in the railroad’s TMS system.

Finding, Filtering, and Sorting Car Orders

Follow these steps to find, filter, and sort car orders.

1. Select Planning > Car Orders. The Car Order view opens and displays car orders.

2. Click the filter icon E The Filter dialog displays.

Click a filter to view orders by status

#

Completed Canceled

Filter

Click to specify a date or date range

*Date Picker
03/24/2021 é

D\Input Range
date range

3. Click a status to view all Open, Completed, or Cancelled orders, and then specify an
(Order) date or (Order) date range.

Click Apply. All orders within the selected status and date/date range display.
5. Click the Sort By drop-down and select a sort by option to sort resulting records.

Sortby: Latest Want date

24 Mar-3 Latest Submit date

Latest Order name

Cars are displayed in the selected sort order.


mailto:jloberg@mycompany.com

Managing General Placement Requests

Using RVP, you can request cars already consigned to you by using various criterion. This
feature is only in RVP and was not present in RCI. RVP provides an efficient method of
requesting consigned equipment into their facility that is not equipment initial and number
specific. This is also known as blanket orders. This method of requesting equipment in for
placement provides tremendous value for operations to pick equipment based on various sets of
criteria.

Submitting a General Request
Follow these steps to submit a general request.

1. From the main menu, select Planning > General Placement.

Dashboard

Inventory

Planning v

The General Placement view opens and displays any existing requests.

2. Select New Request. The Placement Request form displays.

General Placement

Please select criteria for placement request.

3. Specify all desired criteria. Required fields are Request ID, Track, Preference,
Position, Service Date, Service Time, and Load Status. When all required fields are
complete, Add to Request becomes available.

ADD TO REQUEST

4. When all desired fields are specified, click Add to Request. The request displays in the
grid.

-

5. Click the + symbol to increase the number of cars requested for general placement.
Click the — symbol to decrease, and to remove the request, click the Remove symbol

® .

6. Repeat steps 3-5 to add additional requests. When all requests have been made, click
Submit Request. An automated email is sent to the requester and any configured
email(s) for the serving road. The General Placement form displays existing requests.
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Copying an Existing Request

When you frequently place the same general placement requests, you can copy an existing
request to save time. When copying an existing request, you will only need to enter the Request
ID, the number of cars of each type, and the Service Date and Service Time for the new
request. Follow these steps to copy an existing request.

1. Select Planning > General Placement. The General Placement view opens and
displays requests.

2. Locate and select an existing request from the request list. The request details display in
the grid.

Sort by: Latest Service Date ~ = Requestld: A12 Service Date: November 03, 2021 Open

Status : Open SUBMIT INFO

Request Id: A12 Submitied & P
Service Date rvpgauseri@gmail.com October 28, 2021

Nov 03, 2021

EQUIPMENT OVERVIEW

Request Id: A23

Service Date Qry Srats Qy LE Equip Type Equip Kind Track Pasition
Nov 03, 2021 3 Open

2 Loaded 6515 [ 901 Back
Request Id: AT1
Service Date Qty Status 3 Loaded J312 J 903 Front
Oct 31,2021 2 Open

3. Click the Copy icon (in the upper right of the grid) I_D . The Placement Request form
opens and displays the copied items in the grid.

4. Enter the Request ID, Service Date, and Time, and then specify the number of cars for
each type.
Note: To remove a request from the grid, click the Remove icon.

5. Click Submit Request.

Viewing the Status of Prior Requests

The General Placement window displays requests. You can choose to view open or closed
requests within a date range.

= @Wﬂ’m‘v‘ RvP RMI5 - AKSTEE BUT - ® o
General Placement NEW REQUEST
Sort by: Latest Service Date ~ = Request Id: march2422  Service Date: March 05,2024 Open (%)
SERBEEE SUBMIT INFO

Request Id: march2422 Submitted b Submitted Date
Service Date atus tracey.wade@wabtec.com March 04, 2024

Mar 05, 2024

EQUIPMENT OVERVIEW
Request Id: march2423

seiee e S a 3 Eaquip Type Equip Kind Equip Mark T Po Comm. stee Rail Wt (Ibs) Load Limit (Ibs)
Mar 05,2024 3 Open
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You can filter requests to display requests in Open or Closed status within a specified date
range:

= Open: If the service date is the current date or in the future, it is considered open.

= Closed: If the service date is less than the current date, it is considered closed.
Follow these steps to filter to open or closed requests.

1. Click the filter tool.

General Placement

Sort by: Latest Service Date ~ =

Status : Open

The filter dialog displays.

Filter RESET

m CLose

Service Date m

[ Input Range

CANCEL

2. Choose Open or Closed, and if desired, enter a date range. Select the Input Range
checkbox to quickly select a range.



Filter RESET
*Date Range Picker (31 days maxiumum)
Tod
oc l Mar 4, 2024 Mar 4, 2024
Yesterday
This Week 4 March 2024 4
Last Week Sun Mon Tue Wed Thu Fri Sat
This Month ! z
3 9 5 6 7 g g
Last Month
1 1 2 AE] 4 15 16
1 days up to today 7 - - - - - -
1 days starting today 24 25 26 27 25 25 30
3
Input Range
CAMNCEL APPL

To Whom It May Concern:

This is an automated message.

Quantity L/E Car Type Car Kind Track Position
4 L 80 front

Commodity STCC Weight
0

User 'Tracey Wade (fracev.wade@Wabtec.com)' for 'AKSTEE BUT on road 'RMI5' has submitted the following request through the Rail Visibility and Planning (RVF) application.

Action: General Placement Request  Submit Date: Monday, March 4, 2024 11:06 AM (Eastern) Service Date: Tuesday, March 5, 2024 2:00 PM

Load Limit Preference Car Mark Comment
0 Easiest Available
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Resequencing Shipper Tracks

This feature enables shippers to Resequence equipment in their facility, and it offers drag and
drop capabilities. This feature requires the Move permission as Resequence updates the TMS
program.

Benefits of using this feature include:

* Increased efficiency: Spend less time maneuvering equipment and more time getting
things done.

» Improved safety: Reduce the risk of accidents by having equipment positioned
predictably.

= Enhanced productivity: Streamline operations and get your yard running smoothly.

Resequencing Tracks

This feature is only available by special permission as resequencing tracks updates the TMS
program.

Follow these steps to resequence tracks.

1. Click the Resequence icon next to the track to be re-sequenced.

[J 011:YARD 11 Eh|

2. Re-sequence opens and displays car order.

RESEQUENCE
011 : YARD 11 Sequencelcon
Vi

Seq Equipment Equip Type Commodity
21 NATX 310314 T178 HYDROCARBONS, L
= 2 PROX 047175 T178 HYDROCARBONS, L
203 PROX 047185 T178 HYDROCARBONS, L
. MATH D1aAER TN LARRAMADRANS |

3. Drag and drop the Sequence Icon to re-sequence car order.

4. Click Save Changes. The track sequence is updated in RVP and in TMS.
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Communicating Requests to Your Railroad

The requests that you make using RVP are automatically used to populate the work orders for
the railroad crews serving your facility. This increases the speed at which the railroad receives
requests and reduces the chance of communication errors.

Requesting Actions from Your Serving Railroad

Critical Note: Prior to using RVP to communicate requests to your serving railroad, it is
imperative that you and the railroad have communicated the best practices to making requests.
Each railroad is configured differently and has different operating processes. The steps here
describe software actions that you can take in RVP, but they do not cover the processes that
your company and the railroad have agreed to in order to ensure clear communication and
timely fulfilment of requests.

Locating and Selecting Car(s) to Request Action from Railroad

All requests begin with locating and selecting one or more cars to which to apply a requested
action. To locate cars, make use of RVP’s filter and search capabilities to quickly display cars of
interest, and then use the Select All feature to quickly select all desired cars. Once cars are
selected, you can then take the actions described in this section. See “Request Types and
Constraints” below for information on which actions can be applied to cars in each state.

Request Types and Constraints

RVP limits available actions to those appropriate to each car’s state. For example, if you attempt
to release a car that is in En Route, Release will be dimmed on the menu.

Request types are permissions-based and provided by your serving railroad. If you do not see
an option for a request type, the option is not available from your railroad.

This table describes request types and constraints.

Request | Request Description Available to Cars in This State
Bad Sends a Bad order code to TMS for the Inbound, On Hand
Order car.
Hold Changes the car Activity Indicator in TMS | Inbound, On Hand
to a general hold status.
Intra Requests that the railroad perform a On Hand
Plant switch from moving car(s) from one track

to another or one spot to another.

Out of Requests cars out of storage for any car Inbound, On Hand, Outbound
Storage previously placed in storage by road in
TMS. If want the car placed, will then
need to request Placement. Can filter in
RVP to view cars in storage.

Note: A placement request is valid for
cars in storage. If want to have the car
placed, use Place to eliminate the out of
storage step.
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Request | Request Description Available to Cars in This State
Place Requests that the railroad spot car(s) at En Route, Inbound, On Hand
customer facility. Requests are sent to
TMS and display as configured in TMS.
Note: Can choose to enable a feature
that enable customers to request
placement for cars in route.
Reject Customer can reject cars prior to En Route, Inbound, On Hand
placement or once spotted. The resulting
action is dependent on TMS
configuration.
Release Releases the car and immediately puts it | On Hand, Outbound, Outbound Not
and back on spot for reloading. The Billed
Reload demurrage cycle for the inbound move is
terminated at that time and a new cycle
begins.
Release Enables customer to release car(s) and On Hand, Outbound, Outbound Not
Empty once unloaded, immediately puts it back Billed
on spot for reloading. The demurrage
cycle for the inbound move is terminated
at that time and a new cycle begins.
Sends UNLD and PACT codes to TMS.
Release Releases car in same status, typically as | On Hand, Outbound, Outbound Not
in Same result of error. Sends a RLS code to TMS. | Billed
State
Turn Requests that the railroad turn the car. En Route, Inbound, On Hand
Weigh Requests that the railroad weigh the car. | En Route, Inbound, On Hand
ACTION: This is not a request, but a direct move by the shipper.
Move Enables customer to move cars in RVP On Hand

on customer tracks, and the move
message is sent to TMS — updating car
positions in TMS.
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Billing a Car — Selecting Cars and Navigating to Wabtec eBOL

You can select cars to bill and then choose the action to Create Bill. The Create Bill menu
option will open Wabtec eBOL where you can complete the billing.

Follow these steps to bill a car.

1. Locate and select the car(s) to bill.

2. Click . The Action Panel displays.

3. Click - and then select Create Bill from the menu. The system navigates
to the Wabtec eBOL system.

Rejecting Bad Ordered Cars

When a car is placed in your facility that cannot be loaded due to faulty conditions, you can use
this action to communicate a Bad Order to the railroad.

Follow these steps to bad order a car.

1. Locate and select the car(s) to bad order.

2. Click . The Action Panel displays.

3. Click , and then select Bad Order from the menu. The Bad Order view
displays.

4. Review the selected car(s)s (deselect any that you do not want to bad-order), and then
click Apply. The Bad Order dialog displays.

Bad Order

You are about to Bad Order (3)3 Equipment.Do you want to confirm the operation?

Cance‘ -

5. Click Confirm. A success message displays, and the Action Result field for each
equipment displays Processed Successfully.
Or
If one or more equipment fails, the Action Result field for each applicable equipment
displays in red failure feedback.

Action Result

Action/Source TR EN Combination Invalid

v’ Processed Successfully

Note: In addition to rejecting a Bad Ordered car, it is a good idea to communicate with
your railroad. Depending on the railroad setup, this request may or may not be
automatically planned.
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Moving Cars

This feature is used when the shipper is moving their own cars within their facility and want to
communicate the move with updated location information directly to the railroad. Follow these
steps to move cars.

1.

2.

6.

Locate and select the car(s) that you want to move.

Click . The Action Panel displays.

Click - and then select Move from the menu. The Move view displays.

Review the selected car(s)s (deselect any that you do not want Moved).

Complete the desired actions:

To:

Do This:

Specify a single track for all
cars to be moved to

Select the Track Drop-down at the top of the form and

Track -

select a track

Specify a starting spot for

all cars on a single track or
instructing to place on any
available spot on the track.

After specifying a single track, click in the

Spot (Start from)

field and type in
the spot number for the first car, and then tab out of the
spot field. RVP autofills each car’s spot in ascending
order.

OR - to instruct to place on any available spot — type

SP, and tab out. RVP autofills SP to each cars spot field.

Specify unique tracks for
each car to be moved to

Select the Track Drop-down NEXT to each car and
specify a track.

Track Equip. ID
v « FL 005002
Track
- FL 005004
Track b
Specify unique spots for Type in a spot number next to each car.
eaCh car (0pt|0na|) Spot Station Track Equip. ID
Trach
7 STN-7 PULP 2 - FL 005002

Click Apply.
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7.

Click Confirm. A success message displays, and the Action Result field for each
equipment displays Processed Successfully.

Or

If one or more equipment fails, the Action Result field for each applicable equipment
displays in red failure feedback.

Action Result

Action/Source TR EN Combination Invalid

v Processed Successfully

Requesting Cars Be Pulled Out of Storage

When a car is needed from storage, this feature can be used to communicate your request to
release car from storage. Follow these steps to request a car from storage.

1.

2.

Locate and select the car(s) to request from storage.

Click . The Action Panel displays.

Click - and then select Out of Storage from the menu. The Out of Storage
view displays.

Review the selected car(s)s (deselect any that you do not want to call out of storage),
and then click Apply. The Out of Storage dialog displays.

Out of Storage

You are about to Out of Storage (12)13 Equipment.Do you want to confirm the operation?

cance‘ -

Click Confirm. A success message displays, and the Action Result field for each
equipment displays Processed Successfully.

Or

If one or more equipment fails, the Action Result field for each applicable equipment
displays in red failure feedback.

Action Result

Action/Source TR EN Combination Invalid

v’ Processed Successfully

Requesting Placement

When you are requesting placement for multiple cars, you can request that your railroad place:

All cars on a single track with no spot specified
All cars ordered on a single track - specifying the first spot
All cars on a unique track and in a unique spot

All cars on a unique track with no spot specified
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Follow these steps to request placement at your facility:

1.

2.

Locate and select the car(s) to request placement.

Click . The Action Panel displays.

Click - and then select Place from the menu. The Place view displays.

Review the selected car(s)s (deselect any that you do not want Placed).

Complete the desired actions:

To:

Do This:

Specify a single track for all
cars

Select the Track Drop-down at the top of the form and

Track -

select a track

Specify a starting spot for

all cars on a single track or
instructing to place on any
available spot on the track.

After specifying a single track, click in the

Spot (Start from)

field and type in

the spot number for the first car, and then tab out of spot

field. RVP autofills each car’s spot in ascending order.
OR - to instruct to place on any available spot — type

SP, and tab out. RVP autofills SP to each cars spot field.

Specify unique tracks for
each car

Select the Track Drop-down NEXT to each car and
specify a track.

Specify unique spots for
each car (optional)

Track Equip. ID
- « FL 005002
Track
- FL 005004
Track —
Type in a spot number next to each car.
Spot Station Track Equip. ID
Trac
7 STN-7 PULP 2 - FL 005002

6. Click Apply. The Request Placement confirmation dialog displays.

7. Click Confirm. A success message displays, and the Action Result field for each
equipment displays Processed Successfully.

Or

If one or more equipment fails, the Action Result field for each applicable equipment
displays in red failure feedback.

Action Result

Action/Source TR EN Combination Invalid

v Processed Successfully
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If so configured, a work order may automatically be created for your railroad. As always,
ensure that you have communicated with your railroad so that the communication process

is clear.

Rejecting a Car

Use this action to reject a car prior to it being placed at your facility.

Follow these steps to reject a car.

1. Locate and select the car(s) to reject.

2. Click . The Action Panel displays.

3. Click - and then select Reject from the menu. The Reject view displays.

Reject

Request Date
(2 2021/03/21

Spot Station Track

STN-7
Track

Request Time
© 1550

Equip. ID

FL 005005

Shipm

Review the selected car(s)s (deselect any that you do not want to reject).

Click the Reject drop-down and select the reject reason.

Click Apply. The Reject dialog displays.

Reject

You are about to Reject (1)1 Equipment.Do you want to confirm the operation?

Cancel -

Click Confirm. A success message displays, and the Action Result field for each

equipment displays Processed Successfully.

Or

If one or more equipment fails, the Action Result field for each applicable equipment

displays in red failure feedback.

Action Result

Action/Source TR EN Combination Invalid

v’ Processed Successfully

Placing a Car in Hold

When you are not ready to release a car, and want to communicate your intent to hold, you can

place the car in hold.

Follow these steps to place a car in hold.

1. Locate and select the car(s) to place in Hold.
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2. Click . The Action Panel displays.

3. Click - and then select Hold from the menu. The Hold view displays.

4. Review the selected car(s)s (deselect any that you do not want to place in Hold), and
then click Apply. The Hold dialog displays.

Hold

You are about to Hold (1)3 Equipment.Do you want to confirm the operation?

5. Click Confirm. A success message displays, and the Action Result field for each
equipment displays Processed Successfully.
Or
If one or more equipment fails, the Action Result field for each applicable equipment
displays in red failure feedback.

Action Result

Action/Source TR EN Combination Invalid

v Processed Successfully

Releasing a Car Empty
When you release empty multiple cars, you can specify that:
= All cars can be released without specifying a spot or a track
» All cars are located on a single track with no spot specified
= All cars are ordered on a single track - specifying the first spot
= All cars are on a unique track and in a unique spot
= All cars are on a unique track with no spot specified

Note: When specifying spot numbers, the numbers must match those that are set up with your
railroad. If in doubt, check with your serving railroad to determine accurate spot numbers.

Follow these steps to release empty a car.

1. Locate and select the car(s) to release empty.

2. Click . The Action Panel displays.

3. Click - and then select Release Empty from the menu. The Release
Empty view displays.

4. Review the selected car(s)s (deselect any that you do not want to release empty).



5. Complete the desired actions:

To: Do This:
Specify a single track for all | Select the Track Drop-down at the top of the form and
cars

Track -

select a track

Specify a starting spot for | After specifying a single track, click in the
all cars on a single track or
instructing to place on any Spot (Start from)
available spot on the track. field and type in
the spot number for the first car, and then tab out of spot
field. RVP autofills each car’s spot in ascending order.
OR - to instruct to place on any available spot — type
SP, and tab out. RVP autofills SP to each cars spot field.

Specify unique tracks for Select the Track Drop-down NEXT to each car and

each car specify a track.
Track Equip. ID
- « FL 005002
Track
- FL 005004
Track b
Specify unique spots for Type in a spot number next to each car.
eaCh car (Opt|0na|) Spot Station Track Equip. ID
7 STN-7 pULp 2 - FL 005002

6. Click Apply. The Release Empty confirmation dialog displays.

7. Click Confirm. A success message displays, and the Action Result field for each
equipment displays Processed Successfully.
Or
If one or more equipment fails, the Action Result field for each applicable equipment
displays in red failure feedback.

Action Result

Action/Source TR EN Combination Invalid

d Successfully

Requesting a Release/Reload
When you have received a loaded car and are releasing it after reloading, use this action.
When you are releasing and reloading multiple cars, you can specify that:

= All cars are located on a single track with no spot specified

= All cars are ordered on a single track - specifying the first spot

= All cars are on a unique track and in a unique spot
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= All cars are on a unique track with no spot specified

Note: When specifying spot numbers, the numbers must match those that are set up with your
railroad. If in doubt, check with your serving railroad to determine accurate spot numbers.

Follow these steps to release and reload a car.

1. Locate and select the car(s) to release reload.

2. Click . The Action Panel displays.

3. Click - and then select Release Reload from the menu. The Release

Reload view displays.

Review the selected car(s)s (deselect any that you do not want to release reload).

Complete the desired actions:

To: Do This:
Specify a single track for all | Select the Track Drop-down at the top of the form and
cars

Track -

select a track

Specify a starting spot for
all cars on a single track
(optional).

After specifying a single track, click in the

Spot (Start from)

field and type in
the spot number for the first car, and then tab out of spot
field. RVP autofills each car’s spot in ascending order.

Specify unique tracks for
each car

Select the Track Drop-down NEXT to each car and
specify a track.
Track Equip. ID

rad FL 005002

FL 005004

Specify unique spots for
each car (optional)

Type in a spot number next to each car.

Spot Station Track Equip. ID
Track
7 STN-7 PULP 2 - FL 005002

6. Click Apply. The Release Reload confirmation dialog displays.

7. Click Confirm. A success message displays, and the Action Result field for each
equipment displays Processed Successfully.

Or

If one or more equipment fails, the Action Result field for each applicable equipment
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displays in red failure feedback.

Action Result

Action/Source TR EN Combination Invalid

v Processed Successfully

Releasing Car in Same Status

When a non-standard situation occurs such that your facility receives a loaded car in error, or an
empty car that the facility cannot use, i.e., it is the wrong type or is defective, you can use this
action. Loaded cars will need to be released with billing. Empty cars that are bad ordered or the
wrong car can be returned to railroad without billing.

When you are releasing multiple cars in the same status, you can specify that:
= All cars are located on a single track with no spot specified
= All cars are ordered on a single track - specifying the first spot
= All cars are on a unique track and in a unique spot
= All cars are on a unique track with no spot specified

Note: When specifying spot numbers, the numbers must match those that are set up with your
railroad. If in doubt, check with your serving railroad to determine accurate spot numbers.

Follow these steps to release a car in same status.

1. Locate and select the car(s) to release in same status.

2. Click . The Action Panel displays.

3. Click - and then select Release in Same Status from the menu. The
Release in Same Status view displays.

4. Review the selected car(s)s (deselect any that you do not want to release in same
status).

5. Complete the desired actions:

To: Do This:
Specify a single track for all | Select the Track Drop-down at the top of the form and
cars

Track -

select a track

Specify a starting spot for | After specifying a single track, click in the
all cars on a single track or
instructing to place on any Spot (Start from)
available spot on the track. field and type in
the spot number for the first car, and then tab out of spot
field. RVP autofills each car’s spot in ascending order.
OR - to instruct to place on any available spot — type
SP, and tab out. RVP autofills SP to each cars spot field.
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Specify unique tracks for Select the Track Drop-down NEXT to each car and
each car specify a track.
Track Equip. ID
/
Track - FL 005002
Track -\ FL 005004
Specify unique spots for Type in a spot number next to each car.
eaCh car (Optional) Spot Station Track Equip. ID
7 STN-7 FIULP 2 - FL 005002

6. Click Apply. The Release in Same Status confirmation dialog displays.

7. Click Confirm. A success message displays, and the Action Result field for each
equipment displays Processed Successfully.
Or
If one or more equipment fails, the Action Result field for each applicable equipment
displays in red failure feedback.

Action Result

Action/Source TR EN Combination Invalid

v Processed Successfully

Requesting a Car Turn

Use this feature for cars in your facility that need to be turned so the load plaque is in the corre
location for billing.

When you are requesting a turn for multiple cars, you can specify that:
= All cars are located on a single track with no spot specified
= All cars are ordered on a single track - specifying the first spot
= All cars are on a unique track and in a unique spot
= All cars are on a unique track with no spot specified

Note: When specifying spot numbers, the numbers must match those that are set up with your
railroad. If in doubt, check with your serving railroad to determine accurate spot numbers.

Follow these steps to request a car be turned for loading.

1. Locate and select the car(s) to be turned.

2. Click . The Action Panel displays.

3. Click - and then select Turn from the menu. The Turn view displays.

4. Review the selected car(s)s (deselect any that you do not want to turn).

ct
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5. Complete the desired actions:

To: Do This:
Specify a single track for all | Select the Track Drop-down at the top of the form and
cars

Track -

select a track

Specify a starting spot for

all cars on a single track or
instructing to place on any
available spot on the track.

After specifying a single track, click in the

Spot (Start from)

field and type in
the spot number for the first car, and then tab out of spot
field. RVP autofills each car’s spot in ascending order.
OR - to instruct to place on any available spot — type
SP, and tab out. RVP autofills SP to each cars spot field.

Specify unique tracks for

Select the Track Drop-down NEXT to each car and

each car specify a track.
Track Equip. ID
- « FL 005002
Track
- FL 005004
Track b
Specify unique spots for Type in a spot number next to each car.
eaCh car (Opt|0na|) Spot Station Track Equip. ID
7 STN-7 pULp 2 - FL 005002

6. Click Apply. The Turn confirmation dialog displays.

7. Click Confirm. A success message displays, and the Action Result field for each
equipment displays Processed Successfully.

Or

If one or more equipment fails, the Action Result field for each applicable equipment
displays in red failure feedback.

Action Result

Action/Source TR EN Combination Invalid

d Successfully

Requesting the Railroad to Weigh a Car

When you are requesting that the railroad weigh multiple cars, you can specify that:

= All cars are located on a single track with no spot specified

= All cars are ordered on a single track - specifying the first spot
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All cars are on a unique track and in a unique spot

All cars are on a unique track with no spot specified

Note: When specifying spot numbers, the numbers must match those that are set up with your
railroad. If in doubt, check with your serving railroad to determine accurate spot numbers.

Follow these steps to request that the railroad weigh a car.

1.

2.

Locate and select the car(s) to be weighed.

Click . The Action Panel displays.

Click - and then select Weigh from the menu. The Weigh view displays.
Review the selected car(s)s (deselect any that you do not want to weigh).

Complete the desired actions:

To:

Do This:

Specify a single track for all
cars

Select the Track Drop-down at the top of the form and

Track -

select a track

Specify a starting spot for

all cars on a single track or
instructing to place on any
available spot on the track.

After specifying a single track, click in the

Spot (Start from)

field and type in
the spot number for the first car, and then tab out of spot
field. RVP autofills each car’s spot in ascending order.
OR - to instruct to place on any available spot — type
SP, and tab out. RVP autofills SP to each cars spot field.

Specify unique tracks for
each car

Select the Track Drop-down NEXT to each car and
specify a track.
Track

Equip. ID

v/ FL 005002

FL 005004

Specify unique spots for
each car (optional)

Type in a spot number next to each car.
Spot
7

Station Track Equip. ID

Trac
STN-7 PULP 2 - FL 005002

6. Click Apply. The Weigh confirmation dialog displays.
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7. Click Confirm. A success message displays, and the Action Result field for each
equipment displays Processed Successfully.

Or
If one or more equipment fails, the Action Result field for each applicable equipment

displays in red failure feedback.

Action Result

Action/Source TR EN Combination Invalid

v Processed Successfully




Viewing Accrued Charges

Have you ever wondered about the breakdown of charges associated with your shipments? Our
innovative accrued charges visibility feature empowers you with real-time transparency into
demurrage and storage during the shipping process. No more surprises or hidden fees!

This powerful tool provides a clear and detailed breakdown of each charge, allowing you to:

* Proactively manage your budget: Gain insights into your shipping expenses and make
informed decisions about future shipments.

» |dentify potential cost savings: Analyze charges to pinpoint areas for optimization and
negotiate better rates with carriers.

= Improve budgeting accuracy: Forecast costs with greater precision, leading to more
efficient financial planning.

This data is pulled directly from the TMS system to ensure accuracy is upheld. This is done by
creating a schedule job to allow the data to be present. You can do this by customer or the
entire road. All data is accrued and not actual invoices. See below for examples.

Storage

Charge Management oo
Q= EXPORT TO CSV
Customer CONAGR MOD Oct 30, 2023 09:20
e Type Storage Mov 22, 20231255
unting Period MNov, 2023 1
4420
Equipment L/E  Ownes Type Commodity inta Storge Bill Star S— crued Charged
1 BETY 157730 E Railroad FOODSTUFFS, MXD Mow 01, 2023 00:02 Mo 04, 2023 07-01 Nov D4, 2023 07:01 Complate 11 570.00
2 CP 218261 E Railroad FOODSTUFFS, MXD Mov 04, 2023 07:01 Mo 04, 2023 07-01 Nov D4, 2023 07:01 Complate a $.35.00
3 TBOX 630513 E Railroad FOODSTUFFS, MXD Now 01, 2023 00:02 MNov 10, 2023 06:13 Nov 04, 2023 07:01 Complate 4 570,00
4 TBOX 631419 E Railroad TOMATO SALCE Now 02, 2023 00:02 Ot 30, 2023 09:20 Nov 04, 2023 07:01 Complate 4 $35.00
5 TBOX 632508 E Railroad FOODSTUFFS, MXD Naw 03, 2023 00:02 Oct 31, 2023 0518 Nov 04, 2023 07:01 Complate [ $-35.00
Total 19 $105.00
E Non b
1 BKTY 157730 E Rallroad FOODSTUFFS, MXD  Nov 01, 2023 00002 Nov 04, 2023 0701 Nov 15, 20230238 Nov 15,2023 13:45 Cump\?[? n 3 3 3 a £70.00
CP 218261 E Ralroad FOOODSTUFFS, MXD Nov 02, 2023 04:50  Nov 02,2023 1403 Complete 1] 1] a a 1 £3500
TBOX 630513 E Railroad FOODSTUFFS, MXD  Nowv 01, 2023 00002 Nowv 10, 2023 0613 Nov 16,2023 23:19  Nov 17,2023 14:54  Complete 4 1 1 1 1 3 £70.00
4 TBOX 831419 E Rallroad TOMATO SAUCE Nov 02, 202 x02 Oct 30,2023 09:20 Mov 03, 2023 2242 Nov 08,2023 1713 Complete 4 3 3 3 1 £35.00
5 TBOX 632508 E Railroad FOODSTUFFS, MXD  Nov 03, 2023 00c02  Oct 37,2023 0518 0ct31,202317:23  Nov 01,2023 12:33  Complete o 0 o o o 1 %3500
Total: 48 17 1 1 17 28 $420.00
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Viewing Charge Details

Follow these steps to view charge details.

1. From the main menu, select Charge Management.
The Charge Management Screen displays,

Charge Management

Q = EXPORT TO CSV.

Date Customer D Service Type nvoice Calculation cars Total Charges stas

Jun 02, 2025 00:00 MARENE EVA Demurrage - Load NA 83 $58,400.00 Pending

2. Click on a Charge to review its details.

Charge Management | e
MARENE EVA Dec1,2024 0233
Demurrage - Load May 01,2025 20:21
483

Jun, 2025 Accrued Cherges $58,400.00
1 exmm € easte LoueREDFET My2025034  Mayz 250901 Mayz1,auzsiogs ! s o B o s a0 g
2 AREX 002610 E Private LIQUEFIED PET. May 14,2025 00:33 May 20,2025 09:01 May 20,2025 09:59 6 3 3 3 0 0 $0.00
s aexomes £ Pmate  LoUEREDPET My220502%  Meyzas;au May2e20zsiod o o o s o s s7500
4 AREX 002625 E Private LLIQUEFIED PET. May 07,2025 23:33 May 20,2025 09:01 May 20,2025 09:59 13 3 10 3 0 7 $175.00

Total: 4987 1407 3785 1449 o 23 $58,400.00
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Improving Performance with RVP+

RVP+ is available as a subscription.
RVP Plus has all the capabilities of RVP, PLUS:

= 30 day rolling railcar forecast driven by product orders — ability to integrate with ERP and
enter forecasts manually — share updates in real time to serving railroad.

» |ncreased visibility into the railcar pipeline enabling users to forecast further out — know
in advance if you will have access to the cars that you need.

= Dynamic ETAs direct from short line and class 1 railcar movements that incorporate
machine-learning algorithms and artificial intelligence for higher accuracy.

» Insight into when the inbound railcar pipeline is insufficient to meet outbound railcar
orders.

Equipment Tracking — ETIs and ETAs

Once subscribed to RVP+, the estimated time to interchange (ETI) and estimated time of arrival
(ETA) are displayed in the inventory grid. These are updated using algorithms that factor in
many conditions and are updated as the cars move to your location. Along with ETl and ETA,
the current railroad, last move type, last move city, and date are displayed.

Equipment Current Railroad Last Move Type Last Move City Last Move Date ETA ETI

TBOX 100 CN DFLC GRIFFITH, IN May 16, 2025 08:03 May 19,2025 10:14 May 18, 2025 17:49

TBOX 200 ONT ICHD NORTH BAY, ON May 16, 2025 11:50 May 22, 2025 00:02 May 21, 2025 00:22

Follow these steps to request that the railroad weigh a car.

1. Locate and select the car(s) to be weighed.

2. Click . The Action Panel displays.

3. Click - and then select Weigh from the menu. The Weigh view displays.

4. Review the selected car(s) (deselect any that you do not want to weigh).

Planning Overview

The Planner enables you to manage the incoming railcar pipeline to meet your projected
demands. This enables you to be proactive in ensuring that your product will not sit idly while
waiting for an empty railcar or having to ship by a more expensive method. The Wabtec Planner
enables you to create plans for each of the car types that your facility uses and forecasts how
many cars of the plan-specified type will arrive at your facility each day. This expected car
supply is then evaluated against the car demand that you enter. The result is an RVP display of
the total number of cars (for the car type) that are short or over what is needed. Plans are
dynamic. You can change the demand up to thirty days in advance to match orders/product
supply. And RVP continuously updates the forecast based on car movement information it
receives and processes through its planning algorithms. You can create multiple plans so that
each plan represents a car type — or car-type group, if you can use variations of car types, i.e.,
Box Cars with varying inside lengths and/or door types.
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When RVP shows that demand exceeds forecasted supply, you can quickly order cars from
your serving railroad to meet the demand!

Creating a New Plan

Create a plan for each car type or car-type group. Then, when you select the plan, you will see
the planned supply of cars of the specified type for the next thirty days and the car type demand
for each day if previously entered.

Follow these steps to create a new plan.

1.

2.

Select Planning > Scheduler from the RVP main menu. The Railcar Plan window
displays.

.@)m RailConnect Dashboard Inventory Planning ¥ o
. L3
Railcar Plan [nsgepen [ + |
Previous 30 Days < Mar 28 - May 01 > Next30Days _
Steel Pressure Tanks
SUN MON TUE WED THU FRI SAT
Steel Pressured non insulated tank cars with over 32 [ feview ) ) 01 02 03
K gallon capacity o = ; ey .
~
5 30 00 00
EENTEEE GEETEED GRS
Summary & Metrics m 04 05 06 07 08 09 10
Last updated Info : March 25th, 2021| 7:18 - 109 pral 131 1 147 158 169 9 188
PM
Modified by rmiSadmi@gmail com 00 00 00 00 00 00 00
[ 60 ]
[ coa ] n 12 13 14 15 16 17
R 197 ] 206 | ¢ 212 | 12 224 |[ ¢ 233 ][ 7 244 1 255
00 00 00 00 00 00 00
S| [ coa ] 18 19 20 2 22 23 24
= . 268 1 279 291 299 306 318 330

Click the Create New Plan button. The Create a New Plan window displays.

Create a New Plan

Let's Create a New Plan to get Started  required Fields* Added Car Types

Plan Name*

L/E Statu -
Description
Enter AR Car Type 10 A to the P
Clear
Help Me Finding Car Types Assistance
1. Which Car Type Fits Your Needs? v Ifyou alreacly know your ¢

add them to the plan. If

Enter a descriptive plan name in the Plan Name field. (Can be up to 20-characters).
Enter a description in the Description field.

Click the L/E Status drop-down and specify desired car status. (you can select both
statuses if desired)

Enter All or Part of the four-digit AAR car type, if known.

?“:er AAR Car Type to Add to the Plan
B 2 3 2
OR

Use the “Help Me Finding Car Types” prompts. Click each of the four items and select
an option.
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Help Me Finding Car Types
1. Which Car Type Fits Your Needs? A

=E_1 e — | — | = 1= — —
e =" =1 a1 1 e = ey

Box Hopper Gondola Flat Intermodal Refrigerator Stack Tank

® @] ®] O O O @] @]
2. Select the First Number v
3. Select the Second Number v

4. Now Let's Select the Third Number v

The AAR Car type digits are entered as you make selections.

Note: To create a plan using multiple cars of same type, you can enter a partial AAR car
type number. For example, if you enter just a ‘B’ for first digit, the plan will include all
variations of Unequipped Box Cars, B1 would include all unequipped box cars with less
than 49’ inside length.

7. Click - The car type is moved to the Added Car Types section.

Added Car Types

Empty

B23z

8. To add additional car types, click , and then repeat steps 5-7 until all car types
are added. All car types for the plan are displayed in the Added Car Types section.

Added Car Types

Empty

B232 B231 B233

Note: Instead of using Clear to clear the entire number, you can also quickly backspace
over a number and replace it — i.e. B231, B232, B233.

9. Click | """ #Con%e | The Review Plan dialog displays.

Review Plan X
Cars for Corn

Box Cars that can be used for corn

Empty

B232 B231 B233

Note: You can remove a car type by clicking the X next to the car type.
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10. Click Back to Edit to make changes. The Plan redisplays where you can make changes.

OR

Click Confirm. The Manage Plan window opens and displays plan summaries for each
of the plans. When multiple car types are included in the plan, RVP displays a button
with the number of additional cars. Click the number, and the car types will display.

EMPTY AT1T A211 A2 8N

A34l

Note: If Confirm is not available, check with your administrator to see if you have
permissions to create a plan.

Copying an Existing Plan

This feature enables you to copy an existing plan as a template to which you can make
changes, enabling you to quickly create a new plan.

Follow these steps to copy an existing Plan.
1. Select Planning > Scheduler from the RVP main menu. The Railcar Plan window

displays.
2. Click| "®"** ™" | The Manage Plan window opens and displays existing plans.
3. Click T . The Add New Plan dialog displays.
Add New Plan

@ cCreate A New Plan

(® Copy An Existing Plan
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4. Click Copy An Existing Plan. The dialog changes to enable you to select an existing
plan.

Add New Plan

N

-

5. Click the drop-down and select an existing plan. The dialog displays the plan
information.

Add New Plan

Cars for Corn -

EMPTY B231 B232 B233

6. Click Edit. The Copy an Existing Plan window displays.

7. Change as needed. You can change Plan Name, Description, load status, and car types.

8. Click Review and Continue. The Review Plan dialog displays plan information.

Review Plan X
Cars for Wheat

Box Cars that can be used for wheat

Empty

B231 B232 B233 B321

Note: You can remove a car type by clicking the next to the car type.

9. Click Back to Edit to make changes. The Plan redisplays where you can make
changes.
OR
Click Confirm. The Manage Plan window opens and displays plan summaries for each
of the existing plans.

55



Viewing an Existing Plan and Adding Demand

Once you have created a plan, you can then see how many cars of the plan-specified type will
arrive at your facility each day. Then when you enter the demand, the number of cars of the
plan type that believe you will need each day, RVP will display the total number of cars (for the
planned car type) that the facility will be short or have a surplus over what is needed.

Follow these steps to view an existing plan and add demand.

1. Select Planning > Scheduler from the RVP main menu. The Railcar Plan window
opens and displays the default plan.

2. Verify or select a plan from the plan drop-down.

Railcar Plan \
Steel Pressure Tanks -
The plan opens and displays a thirty-day window.
RVP Planned Arrivals RVF Planned Amivals
for specified cartypes for spacifisd cartypes
for the calendar day for the calendar day
Cary Over of WED THU
cars atthe
facility from
prior day \ '@ )
g2 ||¥ 16 103 13
Iger-entered
Demand for specified
cartype for calendar 5 30
o [ 86 ]
|
Day's Carry Qver

In the example shown, on the 31st there was a carry-over of 92 cars on hand, RVP is
planning that 16 cars will arrive, and a user has previously entered a demand of 5 cars
for the calendar day. 92+16-5 = 103. The 103 is carried over to following day.

Note: The Carry Over value can change as RVP continuousli uEdateS planned arrivals,
and users adjust demand. Shortages display in Red and are listed by
shortage date in the Summary & Metrics section.
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3. To enter or modify demand, click _ The plan display changes to allow

entry into the Planned demand field.

WED THU
(31) 01
92 16 103 1
Planned
5 30
E [ paE=——]

4. Change demand for any of the calendar days within the thirty-day planning window. RVP
automatically recalculates all future values within the planning window.

WED THU
(31) 01
92 16 58 13
Planned Planned
s00 I 30

In the example shown above, a demand of 5 on the 31st was changed to 50. This
resulted in reduction in the carryover value to the 1st from 103 to 58 as there are
planned to be 45 fewer cars on hand. Notice the impact to the carry over on the 1st: it
was also reduced. Each time planned arrivals and/or demand changes, RVP updates
the entire plan.

Placing a Car Order

RVP enables you to quickly order cars from the Railcar Plan. For each day that RVP projects
the facility will be short cars of a specified type(s), it tracks those dates and carries over the cars
needed to the Car Order form. In this way, the Plan feeds directly into your car orders.

Follow these steps to place a car order.

1. Select Planning > Scheduler from the RVP main menu. The Railcar Plan window
opens and displays the default plan.

2. Verify or select a plan from the plan drop-down.
Railcar Plan \

Steel Pressure Tanks v

The plan opens and displays a thirty-day window. The Summary & Metrics section lists
the calendar dates and the number of cars for the planning period that RVP determines,
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based on planned arrivals and user-entered demand, that your facility will be short cars.

Summary & Metrics

Last updated Info : March 31st, 2021 7:01
PM

Maodified by rmiSadmi@gmail.com

Date Planned Projected D
APR 06 50 6 @
APR 09 25 O

Car Order |
L |

To order cars for all displayed dates, click the Select All box.

Date Planned Projected _D

APR 06 50 b =
OR

To order cars for one or more dates, select the checkboxes for those dates.

Click | o |. The New Car Order window opens and displays available patterns.
Select a pattern, and then click Next. The New Car Order window opens and displays
the number of cars needed of the car type in each of the calendar days in which the
facility will be short cars.

Note: The ability to order cars is limited to the pattern provided by your railroad. For
example, you may find that you are short cars for tomorrow, but your pattern may
include a five-day advance request window.

Specify the track the cars are to be placed on, and then click Place the Order. A
confirmation displays.

Confirm Order

You are about to place the new order.Do you want to confirm the operation?

Click Confirm. A confirmation displays that the cars have been ordered, an email is sent
to your email of record, and your railroad has the order in their system.

Note: You can create a new order to add additional cars as needed. To reduce the
number of ordered cars, contact your railroad directly.
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